


HAY NOI VO1 TOI,

LA AlI?




Muc tiéu cua ban la gi?




Trong cong viéc, muc tiéu la...

* Dinh hwdng

e Sirc manh

* Pong luwc




SMARTs tiéu chuan dé

PO LUONG MUC TIEU

Muc tiéu clia ban c6 cu thé khéng?
Muc tiéu co do ludng ducge khong?

Muc tiéu co thé& dat ducge khong?
Muc tiéu co thuc t&€ khéng?
Muc tiéu co thoi gian cu thé khéong?
















New Customers Loyal Customers

’c"ouca

Khach hang mdi Khach hang trung thanh




BAC THANG CUA LONG
TRUNG THANH

Khach hang

Khach hang

tiém nang







“.1a tat ca nhitng gi ma doanh nghiép can thiét phai lam
dé dap ing nhu cau va mong dgi cta khach hang, lam
cho khach hang hai long va thoa man.”




Murc d6 hai long cua khach hang

Cao

HAI LONG

Mong doi

Mwc d6 mong doii

KHONG HAI LONG




Sw théa man khach hang

w

San
pham
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Cha ky s cong cdng

(ﬁvuﬂfi"CAu
VIETTEL-CA '
DICH VU CHUNG THUC CHU' KY SO VIETTEL-CA

CERTIFICATE
AUTHORITY




Nang luc can cé cua ngudi lam dich vu




Nang luc can co

Ky nang Thai do Kien thuc
[ ] Nhan dién KH | Tu tin ] Doanh nghiép
| Giao tiép hiéu qua ] Chuyén nghiép | Boi thu
] Lam chd giong noi || Hgp tac [ ] Xa hoi
] Lang nghe | Tap trung vao KH

__| Khai thac thong tin
] Thuyét phuc




AMACOM Amencan Management Assoc.aton

RON ZEMKE & KRISTIN ANDERSON

Dich vu
Su’ng

. Sot
%L Khach

Hang hang sé tro thanh nha
Su,ng Sd tiép thi cho ban”

| DELIVERING KNOCK YOUR SOCK OFF SER/1CE ‘

"Cu xu lich su va khach

T — JC Penney




