Odoo - Huéng dan sir dung CRM

Hudéng dén sir dung CRM
Tai phan Co hoi khach hang, chon Khach hang can goi => Tab Thong tin b sung

- Tai tab Thong tin bd sung s& c6 thong tin vé lién hé/ngudi dai dién theo ting

Co hdi khdch hang / CONG TY TNHH THIET BI BIEN THK VIET NAM

m TAO % Thuc hign 8/80 <& ¥
Email 96 wu tien
Dién thogi Tag

Thong tin lién hé

Tén lién hé B4 Thanh Thdo
M3 s& thugé 2301178512
Di déng 0878779966 DSMS

Email dothanhthao@mozej.com

Address

- Pé chuyén cac ban ghi tiép theo, chon mili tén (¢ gbc trén bén phai):
1/80 € >
1. Truwong hop KH dong y mua hang

Khi NVKD goi dién té1 KH, tu van vé céc thong tin cta san phém/dich vu. Néu
KH dong y va mua hang. Chon PANH DAU THANH CONG

Co héi khach hang
/ CONG TY TNHH DAU TU VA PHAT TRIEN DIA OC QUANG PHAT

sua ERr

BAD GIAMO1 | DANH DAU THANH CONG
Sau khi da danh d4u thanh cong, co hoi s& chuyén trang thai 1a THANH CONG

M DA THAM DINH BE XUAT THANH CONG

Sau do chuyén dén BAO GIA cho KH, chon BAO GIA MOI
1
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Co héi khach hang
/ CONG TY TNHH DAU TU VA PH,

o
BAO GIAMOI  DANH DAU THAT BAI

e Tao bao gia
Buwéc 1: Nhap thong tin Chi tiét don hang
Tai tab Chi tiét don hang: chon mili tén quay xudng dé chon San pham can bao
gi4, mo ta san pham, ...

Co héi khach hang
/ CONG TY TNHH DAU TU' VA PHAT TRIEN DIA OC QUANG PHAT / Méi

HUY BO

Khéch hang L& Vidt Higp - 7 Héthan
Dia chi xuit hos don L& Viét Higp . -~ > Banggia B4ng gi niém y&t (VND)
Dia chi giao hang L& Viét Higp ~ @ Cacdiéu khodn thanh
toan
Pudng din Gen here
Chitigtdonhang = Hosodinhkem — SanphamTujchon | Thong tin khac
SELECT COMBO PRODUCT
#. Nha phén phai $an phim Token Type Serial 58 luong Don gid Thanhtién Trang thai M3 bio mat
1 - - Méi - 1,00 0,00 od

Thémsanpham Thémkhuvuc  Thém ghicha

- Tai tab Thong tin khac phan Ban hang — Nhan vién kinh doanh nao thi
s& nhin thay dc bao gia cia NV do.

Chitiftdonhang | SanphamTujchon| | Théngtinkhac | | Chif ky cia khach hang

Ban hang Lén hoa don

INhén vién kinh doanh

Administrator

- z-| Vi th& tai chinh

Doi ngll ban hang

Ky nhin true tuyén
Thanh toan Online
Tham chiéu cda Khich
hang

Tag

=> Luu.

Chau Au
O

-

&
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Buée 2: Sau khi da nhap cac thong tin san pham => Chon GUT QUA EMAIL
dé giri bao gia t¢i Khach hang.

Co hdi / CONG TY €O PHAN VIEN THONG )

T NI | XAC NHAN  HOY

Trang thai chuyén sang BAO GIA PA GUI
Buée 3: Sau khi KH da dong y voi bao gia d6 => chon XAC NHAN
Trang thai chuyén sang PON BAN HANG.

2. Trwong hop cin goi lai cho KH

Truong hop KH ban, mubn goi lai hoac KH mudn suy nghi thém vé san phém

Buwoce 1: Tai muc Ghi chu noi bo, chon phan Lén cong viéc

Customer Opportunities / CONG TY TNHH MOT THANH VIEN LONG HUNG DUNG

m TAQ # Thuye hién 1/80 <€ »

uyu @ Juuu .

Email Do uutién
Dién thoai 02373200023 OsMs Tag

Nhan vién kinh doanh Administrator

D3i ngil ban hang Chau Au

Ghi chd ngi bd Théng tin b sung

Send message og note ¥0 Follow &0

There are no messages in this conversation
Bwoc 2: NVKD s€ chon Kiéu hoat dong can lam, chon ngay, ...

Vi du: KH bao ban va hen 9:00 ngay 15/08/2021. Thi NVKD s€ 1én lich cong
viéc dé goi lai cho KH.

- Neéu c6 gio cu thé sé nhap gio vao phan Ghi chq, va nhap céac luu y.
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Kiéu hoat déng

Téng két

Ghi chu

7~ B

% Schedule Activity

Can lam|

Email

Goi

Cudc hop
Cén lam

Upload Document

Ngay dé&n han

Phan cong cho

a
U
[

PO (oK TAN  DANH DAUHOAN TAT ~ HOAN THANH & KE HOACH TIEP THEO

15/08/2021

Nguyén Thiy Duong

-z

% B < b |

aQ

HUY BO

=> Chon AN PINH (THOI GIAN)

Thong tin vé cac hoat dong sé& hién thi & phan Hoat dong da Lén ké hoach

Customer Opportunities / CONG TY TNHH MOT THANH VIEN LONG HUNG DUNG

o

Nhan vién kinh doanh

D& ngli ban hang

Ghi chii ngi bé

Send message

Log note

Administrator

Chau Au

Théng tin bd sung

@ Lén cong viéc

s

Due in 2 days: Goi
Goi lai cho KH vao 9:00

¥ Thuc hién

~ Hoat déng da L&n K& hoach

Hodc hién thi & phén danh sach Co hdi Khéach hang

# [ cohéi

Tén lién hé

1 [J cONG TY TNHH MOT THANH VIEN LONG HUNG DUNG  Chi Thigp

2 [0 CONGTY GO PHAN HOANG HAI ANH

Anh Minh

Email

Dién thoai Nhin vién kinh doanh  B3ingii ban hang | Hoat déng tidp th.. My Deadline
023732000 Administrator chau Au R, Goi In 2 days
0978352133 Administrator Chau Au

%0 wTheoddi &1
Doanh thu mong d. Trang th...

od Mai

0d Mméi

Khi dén han cong viéc, Odoo s€ gui thong bao vé deadline cho cong viéc do.
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bé kiém tra hét cac cong viéc can lam, chon bi€u tugng dong ho & goc trén

cung bén phai cua giao di¢n

A~ G 837 i ‘NguyénThf:yDuang

Chon lich 1am viéc Tiém nang/Co hoi

WSS Today's Meetings
E Nguyén Thily Duong on Time ... 08:00 54

B Ngay nghi (O]
14 5
h. | 2Tre

Tigm nang/Co hai (o]
2 Tuong lai

Danh sach céc cong viéc can lam sap toi

Cohdi  Hop dong daily/cing taicvién Badocdo  CHu hinh

; Nguyén Thily Duong

Ca héi khach hang | roat déng ciatéi x| Q

/ CONG TY TNHH DAU TU' VA PHAT TRIEN DIA OC QUANG PHAT
/ Hoat doéng cua t6i

GENERATE LEADS & TBiloc =Nhémtheo ¥ Yéuthich 12/2 < > = H o BB O

#[ cohdi Tén lién ha Email  Piénthoai Hoatddngtiéptheo My Deadline v Doanhthumongdoi Trang thai i

10 CONG TY TNHH DAU TU VA PHAT TRIEN BIA GC QUANG PHAT L& Vidt Hiép L, Goi In 5 days 0d Thanhcéng M Snooze 7d DEEmail ®SMS

2 []  CONGTY TNHH THIET B] DIEN THK VIET NAM 08 Thanh Thio == Cin lam In 5 days 0d Méi Jsnooze 7d  EGEmail MSMS
0,00

3. Truwomg hgp KH khong mua hang
Sau khi NVKD di tu van, nhung KH khong mua hang, chon PANH PAU
THAT BAL
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Co héi khach hang / CONG TY TNHH TM DV DIA OC KIM ANH

sua R

BAO GIA MOl | DANH DAU THANH CONG | DANH DAU THAT BAI

Nhép 1y do That bai => GUI

Ly do Thét bal

Ly do Thit bai | |

| -

Sau khi Gtr1, Co hoi KH s€ vao phﬁn Luu trir.

Co hdi khdch hang / CONG TY TNHH TM DV BJA OC KIM ANH

TAO % Thyc hién

KHOI PHUC

CONG TY TNHH TM DV DIA 6C KIM ANH

0d at 0,00 %
Khach hang Pong duge du kién
Email Do uutién
Dién thoai Tag

Landing Page URL
Nhan vién kinh doanh Quach Thi Thuong Ly do Tht bai
Dgi ngil ban hang Chau Au

Ghi chi ndi b Théng tin bd sung

m guﬁc gap

WWw

Khéch hang khéng déng y

2/80 <

p 0
E" Bao gid
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- NOTE: Trong tit ca cac trudng hop, Tai muc Ghi chii ndi bg, click

Log note dé thém cac luu y, ghi chii cong viéc, dinh kém file... néu

J4

CO.

Co hoi khach hang
/ CONG TY TNHH DAU TU' VA PHAT TRIEN BIA 6C QUANG PHAT

TAO # Thue hién 1/80 <«

Nhan vién kinh doanh Quéch Thj Thuong

Dbi ngii ban hang Chéu Au

Ghichindibd = Théng tin b sung

Send message |~ Lognote @ Schedule activity %0  «Following &1

~ Planned activities



	1. Trường hợp KH đồng ý mua hàng
	Tạo báo giá
	2. Trường hợp cần gọi lại cho KH
	3. Trường hợp KH không mua hàng

