PHAN MEM ODOO

HU'ONG DAN TAO KHAO SAT

Muc dich st dung:

- Dénh gid chat lvong

- Bai thi chirc danh

- Khdo sat nhu cau

- Danh gid thir viéc

- Panhgiacdn bo ....
CBQL/HR tao khao sat:

Tai giao dién chinh cGia Odoo, click muc Khado sat - Tao

Khao sat /

HUY BO

Tiéu d& Khao sat

- Dién tiéu dé khao sat
- Thém khu vuec ( tiéu dé, thdng tin)
- Add a question: thém céu hoi

+ Dién ndi dung cau hoi

+ Loai cau hoi

+ Thém cau tra |0i

+ Tao xong click Lvu & Ddng

DU THAD
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Tao Sections and Questions x
Cau héi
Loai cau hoi © Hap van ban nhigu dong

Hop van ban 1 dong
Gid tri kidu s8

Ngay

Datetime

Cau héi lua chon: mdt céu tra 1&i duy
nhét

Cau héi lua chon: cho phép nhigu cdu
tra lai

Ma trén

Cautrdléi | M&td | Tuychon

LUUZDONG | LUU & TAO MOt [ESITNE:TS)

- Sau khi tao xong khao sat, bai khao sat dang & trang thai Dv thdo-> dua bai
sang trang thai Pang thuc hién.
- Click vao bai khao sat, nhan nut Chia sé

Khao sat
/ TAM QUAN TRONG CUA NHUNG YEU TO CAM QUAN TRONG HANH TR...

m TAO £ Thuc hién
w CREATE LIVE SESSION KIEM THU IN PONG

TAM QUAN TRONG CUA NHUNG YEU TO CAM QUAN TRONG HANH
TRINH TRAI NGHIEM KHACH HANG VA THIET KE TRAI NGHIEM

Cauhdi | Mdta | Taychon
# Tiéu dé Loai cau héi

1 Tao ra trai nghiém khach hang WOW cho t8 chirc ciia ban? Hop van ban nhigu dong

- Chon ngudi nhan cé san hodc dién thém email d& nhan bai khao sat roi
nhan Gi
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Hé théng Odoo

Khao sat TAM QUAN TRONG CUA NHUNG YEU TG CAM QUAN TRONG HANH TRINH TRAI NGHIEM KHACH HANG VA THIET KE TRAI
NGHIEM

Survey URL ( http:/inpp.quantri40.com/survey/start/bdce3422-40e3-484c-8396-1531873898c7

Ngudi nhan

Additional emails

Participate to ${object.survey_id title} survey

/- B I U & NAN- A~ J~- = = @O

—

- BT % B 9D C
Dear ${object partner_id.name or 'participant’}

% if object.survey_id.certification: You have been invited to take a new certification. % else: We are conducting a survey and your response would be
appreciated. % endif

% if object survey_id_certi

ion- Start Certification % else: Start Survey % endif

% if object.deadline: Please answer the survey for ${format_date({object. deadline)}.

-




